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Agenda

• Linking Arms Vision
• Linking Arms and ATF report
• aims
• realisation
• content
• what it might be like….



NCA vision 1998

• The goal (is) that a researcher 
anywhere in the world who has access 
to the Internet should be able to contact 
a common gateway, submit a single 
enquiry and receive a single integrated 
response, listing the relevant source 
materials housed in all UK archive 
repositories



Linking Arms Vision 2004

Linking Arms, the new interactive site for 
archives, will enable people everywhere to 
contribute to and to share in the heritage of the 
UK. Linking Arms will promote access to this 
heritage by providing a gateway to all kinds of 
archival material produced locally, regionally or 
nationally by communities, by organisations, by 
libraries, museums and by public and private 
archives.



Linking Arms Vision 2004

People will be able to see and search 
through catalogue information, film 
clips, video recordings, photographs 
and other digitised images; and they 
will be able to offer and register 
material for others to see as Linking 
Arms will invite people to contribute 
their own stories and to search 
discover and download digitised 
images of their own heritage. 



Archives Task Force Report 
26 March 2004

• digital gateway for archives 
• Linking Arms ‘the core element of the 

ATF recommendation for the creation 
of a digital gateway’

• pan-archives initiative



Governance and Funding 

• partnership 
• TNA, BL, NAS, PRONI, NLW, Archives 

Hub, AIM25, comm@net, Guildhall RO, 
Hampshire RO, WYAS, HAD, NCA, 
MLA, JISC, NAA

• subgroups
• project management at TNA
• Funding: HLF £5m+



Linking Arms Aims

• to bring together all on line archival sources in 
the UK

• official, private, regional, community
• partners add new content to that national 

archives network
• will invite people to contribute their own 

documents to the ever-evolving national 
archive

• in any format



realisation

• infrastructure
• add content
• delivery through gateway



infrastructure

• to enable interoperability between all strands of 
the Archival Network and websites established 
by community groups

• NCA’s Interoperability Protocol, November 
2003

• Baseline User Functionality requirements for 
Linking Arms, July 2003 

• Experience of A2A, ANG and PROCAT



Interoperability Protocol, 2003

• archival standards: ISAD(G), ISAAR(CPF), 
NCA Rules, UKAT

• technical standards: XML, EAD, EAC
• centralised and distributed system like 

distributed Archives Hub
• cross searching: Z39.50 and others
• harvesting of EAD descriptions and indexes
•  other open standards



Technical Options

• Cornwell Consultants
• subgroup of partnership
• TNA, NAS, NLW, Archives Hub, 

comm@net
• Functional Requirements Complete
• Report in May/June



Technical Options Report

• Proposed data structure
• Varied forms of searching
• Free text and authority file
• Access to community websites
• Enable individuals to contribute 
• Resister, save, store



content

• community based content, 
developing links with community 
groups of all kinds 

• content based on findings of user and 
impact studies



Community

• Community Access to Archives Project
• ethnic and cultural groups in 

community at risk of social exclusion
• groups in community with archives
• community website groups comm@net
• community groups benefiting from 

lifelong learning



Community Projects….

• Comm@net
• Closing the Gap
• Now then Dewsbury
• This is our History
• Hackney Discovery Exercise
• Twinbrook Estate



Hemsworth Community Group



Now then Dewsbury Project



Twinbrook Estate, Belfast



Content: user and impact

• content from user and impact studies
• NCA and Resource
• identifying what we do and don’t know 

about our users…..
• what do users want?
• how we can supply?  
• formative evaluation
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Online user questionnaire

• Would Linking Arms be of benefit to 
you?

• 94.7%
• Will Linking Arms enable you to 

Achieve what you currently cannot?
• 78.3%



What might content be? 

• new format of conventional archival document
• digitised photograph to accompany catalogue 

information
• interpretative information of existing material?
• something completely new?
• community material? 
• film, video 













Delivery at Gateway

• what will it be like? 
• official, local, private archives, community, 

personal
• Scotland, Wales, Northern Ireland, England
• different portals and zones
• help, directory
• what are you interested in ?
• family history? community history?



Family History 

• explore!
• 1901 census
• search all resources 
• trace, discover
• download digitised documents
• add your own?
• look at commanet?
• store and bookmark 



Community

• help and directory
• search on place
• search community websites and commanet
• add your story and photograph?
• register and store
• be part of? 
• Or this



HE

• HE portal; virtual learning environment
• Philip Larkin
• A2A and Archives Hub 34; NRA 22; BL Add 

Mss 71647
• Philip Larkin Society
• Larkin and Hull
• communication with other students
• place to store your notes and essay!




